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Telephone Recording System
Intellicall3.0 Voice Logger Features & Technical

§ Crystal clear voice recording for incoming & outgoing telephone calls

§ Incoming-outgoing-missed call bifurcation. DTMF & FSK format Caller Id supported

§ On screen console displays phone line status. Busy, free, ringing, disconnected
phone line identification

§ Real time live call monitoring (call barge in)

§ Play list searching by date-time, Incoming-Outgoing numbers, party name, talk-time
& more information

§ Play option - fast forward, backward, stop, pause, volume control & auto play

§ Input note for recording to remark. Phone book for customer name entry

§ WAV & MP3 sound file format recording backup

§ Call list print out and export in MS excel format

§ LAN supported & password protection. Multiple user rights allocation like view only,
delete record protection, exit program restriction. User log creation

§ Remotely call barge in & play recording facility through internet

§ Advanced compress technique to reduce file size, 8 lack minute recording in 80GB
Hard disk. Allocation of hard disk path for recording data

§ Number filter for stop recording on selective number like home no, personal no

§ Auto gain control (AGC) technology for clear voice recording

§ Trunk wise time scheduled recording. Backup facilitate

§ Incoming call popup information

§ EPABX/KTX supported. Up to128 trunk lines/extensions recording in single PC

§ Easy to install & user friendly interface to operate software

§ Connection - trunk line wise RJ-11 Jack

§ Minimum Computer system requirement – Pentium-4, 512 MB RAM, 80 GB Hard
disk & available PCI/USB port

§ Operating system – Win XP, Win 2000, Win 2003, Win Vista
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Input: 2 – 128 Channels Average Search Path: 39 MS

Impendence: High impendence > 100K ohm Compression Ratio: 10%

Signal to Noise: 50db Collection Speed: 12.5 Mbits/s

Frequency Response: 300Hz to 3400Hz Power Use: 300W MAX

Digital Mode: GSM Celsius: +5 to +40

Voice Enhancement: AGC Humidity: 5% to 85%

Intellicall3.0 Voice Logger Package Contents

• 1 No. Intellicall 3.0 Hardware System Voice Logger (USB/PCI)

• 1 No. USB Cable for USB Device / Card Connection Cables for PCI Card

• 2 No. Telephone Cable RJ-11 Jack both side (For 2 Line USB Device only)

• 1 No. CD for Installation of Driver & Application Software

• Support from us via telephone, email, web, remote desktop sharing & if required
our technical person will come to your site
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Installation Procedure

Ø Installation of Intellicall3.0 is just Plug & Play type.

Ø Plug USB cable in Intellicall3.0 Hardware System & another end of cable in
computer USB Port. It will auto detect hardware in Device Manager named “USB
Audio Codec”. You can locate driver path from Driver folder in Software CD.

Ø After successful driver installation, copy Intellicall folder from CD to your hard
drive C:\ That’s all; the system is ready to record. Need not to run setup. Just
Copy & run application.

Ø How to connect telephone lines to Voice Logger & open Intellicall3.0 Software?

Ø The telephone lines will be connected parallel to Intellicall Hardware System
using RJ-11 phone jack. So your existing setup of telephone/EPABX (If you
have) will not be changed.

Authentic Solution
305, Angel Complex, Nr. Hotel Oasis, Income Tax Under Bridge, Ahmedabad-380009 (India)
Cell No: +91 99799 33311, 93761 10381 Tel No: +91 79 26424347 Fax No: +91 79 26461934

Email: info@authenticsolution.com Web: www.authenticsolution.com

http://www.go2pdf.com
http://www.authenticsolution.com
user
Rectangle

user
Rectangle


